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The Mount Holly Police Department is dedicated to
excellence in policing, utilizing education, enforcement,

partnerships to reduce crime, create a safe environment,
build trust, and enhance the quality of life in our

community.  
 

We are committed to delivering quality service in an
effective, responsive, and professional manner.
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On behalf of the men and women of the Mount Holly Police Department, I would like to
thank you for taking the time to review our Annual Report.  I hope you will find this report
to be informative. It is my further hope that it will inspire you to become more actively
involved in helping us make our community an even better place to live, work, operate a
business, or raise a family.  

The Mount Holly Police Department operates as a community-based, problem-solving
police agency.  We are committed to following best practices in law enforcement while
adapting and learning from citizen feedback and professional recommendations such as
The President’s Task Force on 21st Century Policing and the Executive Order on Safe
Policing for Safe Communities. 

The following report will act as a snapshot of where your police department is currently,
and where we hope to progress with your support.  We will examine many of the
accomplishments achieved over the past several years, as well as discuss areas we
commit to improve.

One of the goals of the Mount Holly Police Department is to better engage the public in
dialogue that will help us understand the needs and expectations of our community.  The
simple act of your review of this document illustrates that you, too, are interested in
engaging in this dialogue.  We at the MHPD look forward to talking further and listening to
your valuable input. 

Don Roper
Chief of Police

A Message from the Chief

Chief of Police Don Roper received the highest civilian award
presented by the State of North Carolina, the Order of the
Long Leaf Pine, during the March 12, 2020, City Council
meeting. This award was presented to him by Judge Jesse B.
Caldwell. 

Building Trust and Legitimacy
Policy and Oversight
Technology and Social Media
Community Policing and Crime
Reduction
Training and Education
Officer Safety and Wellness

PILLARS OF THE PRESIDENT'S

TASK FORCE ON 21ST

CENTURY POLICING:
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As you read through our inaugural
annual report, look for examples

of our focus on these pillars.



The Metrolina Region, to which it has
often been referred, had the nation’s
13th-highest count of new residents.  
Mount Holly is experiencing some of
this overall growth as well, having
had a 3.41% increase in population
in 2018, which was rated in the Top 5
out of nearly 30 towns in the
Charlotte region. 

35°17′43″N 81°1′10″W

Mount Holly: An Overview

MEDIAN HOUSEHOLD
INCOME (MOUNT HOLLY)

$60,574

MEDIAN HOUSEHOLD
INCOME (NORTH CAROLINA)

$54,602

Quick Facts
2nd largest city in Gaston County 
58th largest city in North Carolina
10.65 square miles
6 parks and 4.2 miles of greenway
27+ miles of shoreline

MEDIAN AGE
36.9

40 sworn officers
15 non-sworn

employees EST. POPULATION
(CENSUS 2020)

17,000+

CITY OF MOUNT HOLLY
2020
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Source: www.Census.gov



Our History

MDTs (Mobile Data Terminals) - early 2000s
First Female Captain, Captain Shannon Harris - 2004
MHPD Headquarters relocated to Municipal Complex - 2008
New Police Substation located at the MHFD North Fire Station - 2018 
New department badge - 2019
Load-bearing vests for patrol officers - 2020 
Adoption of Police Recruiting and Retention Pay Plan - 2020

Department Expansion: SWAT, Mount Holly Tactical Team, Problem-Oriented Policing (POP) Unit, Traffic, and K9 units
Fleet Additions: UTV, drone, Mount Holly Marine One (marine patrol division)

First 
Mount Holly

Police Watchman
hired

Mount Holly
Police

Department
established

First MHPD police
vehicle

purchased
(Ford Touring)

First City
telephone
installed at

Holland Drug

First RADAR
equipment

purchased using
Parking Meter Fund

9-1-1 
Call Center 
established

Additional Accomplishments (2000 - present)

First undercover,
unmarked patrol

vehicle

Mayor Black made
a proclamation

declaring May 15-21
National Police

Week.

1907

1927

1930

1937 1957

19941940 1971

1983

Standards of
Conduct Adopted
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The City of Mount Holly was rated the 7th
safest city in North Carolina in 2019. 



Department Overview
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Our Department

Criminal Investigation Division (CID)
The purpose of the CID is to pursue justice by providing premier investigative services, building trusting relationships with
its law enforcement partners, and meeting criminal investigative needs with excellence. CID predominantly investigates
felony crimes and presents the evidence to the District Attorney's Office for prosecution.

Members of this unit are responsible for conducting specialized investigations and providing investigative support to other
law enforcement agencies. They perform criminal investigative procedures, process crime scenes for evidence, interview
suspects and witnesses, conduct searches, make arrests, and regularly present facts of criminal cases before the courts. 

CID is also tasked with the investigation of technology-facilitated child sexual exploitation including crimes involving the
production and/or distribution of child pornography, the solicitation of children for immoral purposes, and the sexual and
physical abuse of children when technology is involved.

Consists of Chief of Police, Deputy Chief, Patrol Commander, and Support Services Commander
Responsible for the oversight of daily operations, budget management, professional accountability
Responsible for creating, adopting, and ensuring adherence to policies, guidelines and proper procedures
Continuously strives to meet the strategic goals and expectations of the City Administration and City
Council while providing guidance and support to all Mount Holly Police Department personnel

Command Staff

MHPD is a community-oriented, problem-solving police agency. The
primary role is response to community needs while addressing crime
and harm issues. Many of the officers have taken on additional tasks
and have requested assignment to or volunteer with,

K9 Unit
Mount Holly Tactical Team
Community Outreach
Special Events

Patrol Division

Mount Holly Police Department's
average response time to a Call
for Service (CFS) is less than 2.5
minutes. 
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Our Department
Vice/Narcotics Enforcement        
This unit is responsible for combating the threat facing Mount Holly citizens of increased sale and distribution of such illegal narcotics as
heroin, crack, cocaine, marijuana, pharmaceuticals, and synthetic drugs. The unit works collaboratively with federal agencies and local
partners to assist in the prosecution of many other offenders, including illegal gambling. The unit has involvement in proactively enforcing
laws at all levels of the drug trade, from street-level dealing that causes issues in our neighborhoods, to higher-level dealers who are
engaged in sophisticated networks.  Contact this division: (704) 951-3053

mount holly communications center | psap
Mount Holly is fortunate to operate a Public Safety Answering Point (PSAP). A Mount Holly telecommunicator answers all 9-1-1 calls
originating within Mount Holly. Our Communications Center consists of six telecommunicators. This communications group has direct
contact with all Mount Holly police units. In addition, the unit can transfer any other type of call for service to the appropriate
communications center within the area. The center serves as one of only two primary Public Safety Answering Points (PSAP) in Gaston
County. In 2020, the department hired two full-time telecommunicators that would staff the split-shift hours of noon to midnight, due to
the increased call volume during these hours. 

The State of North Carolina is implementing Next Generation 911 (NG911) to ensure citizens are able to access 9-1-1 services regardless of
their location or the communication technology they use. Mount Holly Communications Center is actively implementing this technology
known as ESInet and will go live in 2021. This will vastly improve the efficiency and effectiveness of emergency response. 
Contact this division: (704) 827-4343

LOCAL ABC OFFICER
This position is appointed by the local ABC Board
and approved by City Council. This officer reviews
ABC permits, enforces ABC laws, ensures permitted
establishments remain in compliance through
education and enforcement, and provides statistics
to the local Board pertaining to any violations. 
 Contact: (704) 822-2922

Internal Affairs UNIT
The Internal Affairs unit works directly for
the Chief and conducts background
investigations for prospective employees
and investigates alleged employee
misconduct and citizen complaints. Contact
the division: (704) 822-2937.

Our Telecommunications Center
received 23,370 calls for service
in 2020, an increase of 25%
since 2016. 
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Our Department
executive Assistant
The Executive Assistant provides a variety of support services to the Office of the Chief and Command Staff including assisting with the
preparation and maintenance of the department budget process and financial records. He/she directs inquiries to appropriate staff
members and performs other duties as needed.  Contact: (704) 951-0068

Records Division
This division processes and maintains all case files. It also provides copies of reports and other non-law enforcement report requests to
the public such as traffic accident and incident reports. The Records Division must ensure that cases are cleared following the NIBRS
(National Incident-Based Reporting System) guidelines. Contact this division: (704) 822-2923

Chaplaincy Program
Our Police Chaplain Program began when the Chief recognized that officers could benefit from an extra support system in times of
crisis. Chaplains can be volunteers or sworn officers and come from all faiths and are fully ordained. Many hold degrees or specialized
training certificates. This program offers officers assistance with various life events and traumatic experiences. Similar to peer support
programs, police chaplains can be effective in these instances because they offer a more informal source of support for an officer. 

POLICE LEGAL ADVISOR
The Police Legal Advisor serves as the legal counsel to the Chief of Police concerning department policies. In addition, the Office of the
Police Legal Advisor provides specialized legal advice and guidance to police personnel related to search and seizure, risk management,
and complex law enforcement operations.  
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Property & Evidence
The Evidence Technician is responsible for ensuring the proper security and chain of custody for all
property and seized evidence through the use of the Southern Software Evidence Management System.

The unit operates within a continuous cycle of receiving, storing, and disposing of items taken into
custody. Items are purged as cases are adjudicated, when they are no longer needed as evidence due
to expiration of the statute of limitations, or when they are no longer needed to be held per statute
(such as found property). Contact: (704) 951-3053



Specialized Units

The SWAT Team responds to high-risk situations requiring specialized tactics and coordination. The purpose of
the team is to accomplish its objectives with minimal risk to officers and citizens. In 2007, members of the Mount
Holly Police Department joined the Gastonia Police Department’s multi-agency regional SWAT Team. The regional
SWAT Team now consists of members from the Gastonia PD, Gaston County Sheriff’s Office, Belmont PD, Stanley
PD, Cherryville PD, Lowell PD, and Mount Holly PD. This team utilizes specialized training, equipment, and tactics to
preserve life in high-risk situations. 

Tactical Team members respond to any situation where special training and tactics can be utilized, and a fast response
is necessary to protect life and property. Members function as a tactical response for Patrol Division emergencies. These
include high-risk incidents such as active shootings, armed suspects, and inner security perimeters. 

During these situations, the team establishes and maintains scene security pending the deployment of the Special
Weapons and Tactics Unit, when applicable. The team also provides a rapid, organized, and disciplined response to civil
disorder, crowd control, or other tactical situations. Members of the team train on a regular basis.

The division received our first marine vessel, placed in service on the
Catawba River in 2020.  Mount Holly Marine One is a 21-foot center console
utility watercraft.

The primary goal is to promote the safe and responsible use of Mount Holly’s
27+ miles of shoreline. Marine One allows officers to gain access to shoreline
areas that would otherwise require a longer response time via land.  

Special Weapons and Tactics Team (SWAT)

mount holly tactical team

mount holly marine unit
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Marine One is equipped with a Lowrance HDS
Live SONAR with a 16" monitor that provides
3D downscan and sidescan images used in

assisting with evidence recovery and search
and rescue efforts.



Mount Holly K9 Program
The K9 teams are a vital resource to our community, as they do much more than just
search for illegal drugs. They have the ability to track suspects in both urban and rural
areas and search for items used in the commission of a crime. 

In 2019-2020, they conducted 14 tracks, 7 article searches, and 57 drug searches.   
Each K9 also has the ability to locate someone hidden inside a building, along with
protecting their handler if necessary. 

Our K9 officers are utilized for calls for service on a regular basis from a variety of
organizations such as NC Highway Patrol, DMV, and other local agencies. 

The K9 teams also engage with the community through public K9 demonstrations.
During 2019-2020, the teams performed two demonstrations. The MHPD K9 Unit also
participates in approximately 100-125 training hours per year.

Donation of K9 Vests to police canines: Parker
Stafford, a local middle school student, raised money
to buy our four K9 police dogs ballistic vests. Ballistic
K9 vests are designed to protect the vital organs of a
police canine from any danger. 

Meet the Team

HONDO BUZZ CASH HANK
Breed: Belgian Malinois
Age: 10
Handler: Sergeant Cox
Hobbies: playing with his Kong
chew toy

Breed: Belgian Malinois/
German Shepherd mix
Age: 6
Handler: Corporal Moore
Hobbies: digging holes 

Breed: Belgian Malinois
Age: 2
Handler: Officer Burchfield
Hobbies: laying by the pool

Breed: German Shepherd
Age: 4
Handler: Officer Dodd
Hobbies: relaxing in the sun on
his days off

Unless unforeseen circumstances or
training, one of our K9 teams is
patrolling 24/7. 
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This K9 unit patch was designed in 2020
to represent the growing program. 



2020 Budget

Operations (9%)

Total 2020 Budget: $3,750,037

Personnel Services (86%)

Capital Outlay (2%) Transfers/Contingency (3%)

Salaries and benefits packages for active
and retired employees 

Uniforms, equipment, vehicle
maintenance, office supplies, travel, fuel,
and training

Buildings and vehicles Funds needed in an emergency when an unexpected
budget item arises. 

Example: If all budgeted vehicles were purchased
during the budget year and a vehicle (not scheduled to
be replaced) received detrimental damage, these funds
would be used to purchase a replacement. 
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Statistical Review
Each year, the Mount Holly Police Department reports the City’s crime numbers to the FBI, as do almost all modern police agencies.
These numbers are broken down into Violent Crimes and Property Crimes. 

In 2020, MHPD transitioned from UCR reporting to NIBRS, an incident-based reporting tool that can better define the resources we need
to fight crime, as well as use those resources in the most efficient and effective manner. This new system utilizes classifications that
differ from those in previous years.  2020 statistics will also be included in the 2021 Annual Report.
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Community Engagement

Children's storytime has grown in popularity as special guests who wear badges show up at the local elementary
schools to read books to kids on a weekly basis. Our department works in partnership with our three elementary school

principals to make sure an Officer shows up one day a week to read to the kids. The Police Department also partners
with Scholastic Book Fair to purchase books for the reading program. One of the goals of the program is to give

students an opportunity to interact with law enforcement officials and build a rapport. The officer will choose one
student each week to receive the book as a gift to ensure that every student in the classroom receives a book by the

end of the school year. Officers also conduct safety presentations which include Bicycle Safety, Let's Talk About
Strangers, Eddie Eagle Gun Safety Program, Halloween Safety Tips, Calling 911 for Emergencies, and K9 Demonstrations.

MHPD hosts National Night Out (NNO) annually on the first Tuesday in August. NNO is an annual community-
building campaign that promotes police-community partnerships and neighborhood camaraderie to make our

neighborhoods safer, more caring places to live. National Night Out enhances the relationship between
neighbors and law enforcement while bringing back a true sense of community. Furthermore, it provides a

great opportunity to bring police and neighbors together under positive circumstances. Neighborhoods host
block parties, cookouts, and various other community events with safety demonstrations, seminars, youth

events, visits from emergency personnel, exhibits and much more.

MHPD partners with Burge Memorial United Methodist
Church where officers volunteer to deliver meals, visit, and
conduct safety checks for participating seniors in our
community. This program assists these citizens to live with
independence and dignity.

The Mount Holly Police Department prides itself on the variety of community programs officers participate in and offer to the community. 
Some examples include the following:

National Night Out

Meals on Wheels

Books and Badges

In 2020, MHPD
hosted the
department's first
school supply drive. 
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Community Engagement

Each November, MHPD officers donate a predetermined amount of money that benefits Cancer
Services of Gaston County. This donation allows the officers to grow facial hair (per the grooming
policy).  Cancer Services of Gaston County offers free resources and support for cancer patients
and their caregivers, building a safety net for those living with cancer and their families. On
average, the officers donate approximately $500.00 each year. 

Additionally, officers participate in a similar program to grow facial hair for the month of
December. The money is then used to purchase Christmas gifts for selected families within our
community. On average, officers donate approximately $500.00 each year.

The MHPD partners with Catawba Coffee, a local coffee shop, to join
our outstanding community in coffee and conversation. There is no
agenda or speeches: just a chance to ask questions, voice concerns,
and get to know the officers that patrol their neighborhoods.

MHPD Officers participate in the Toys for Tots
Program hosted by the USMC. Each year, officers
and Mount Holly Middle School students (pictured
left) volunteer a few hours to help distribute and
deliver toys to selected families in our area.

Each year at Christmas, Our officers
distribute treat bags filled with
goodies to the residents of the

Woodlawn Haven Rest Home.

Coffee with a Cop

Christmas for Seniors

No Shave November / Don't Shave December

13

Toys for Tots



brother, son, friend

Then I heard the voice of the Lord saying, "Whom shall I send and
who will go for us?" Then I said, "Here I am. Send me!"

HONORING OFFICER HERNDON
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HONORING OFFICER HERNDON
Our department experienced a heartbreaking and tragic loss on December 11, 2020, when Officer
Herndon was killed in the line of duty. 

We wish to express our deepest gratitude to our community for the outpouring of love and support
provided to Tyler's family and the staff of the MHPD during this time. 
 

Honor a Hero:
Listen to Officer Herndon's
Last Call here 15



Public Image

This project was proposed and approved as an
acknowledgment of the professionalism and polished
appearance our staff aspires to present to the public. 

We felt a custom badge would be the finishing touch to
our uniform. We needed something personal and unique
that brings pride to our great city and to our
department. This badge pays homage to our past and
paves a path toward the future. 

Our parking lot features a “Meet Up
Spot.” This is an ideal exchange
location for internet purchases. It is
a well-lit, 24/7 surveilled location
that provides buyers and sellers
more peace of mind when meeting
in person to exchange goods. We
are thankful to OfferUp for
partnering with our us to provide a
#SafeMeetUpSpot in Mount Holly.

New Badge Project

Our Website
Visit our new and improved website, www.mtholly.us, and select
"Police" under the "Departments" tab. We offer a variety of
resources, helpful tips, and contact information. 

Safe Meet-up Spot

Mount Holly Police Department

The City of Mount Holly offers beautiful
outdoor spaces such as our parks and
greenway system.  Our department is
committed to providing a safe and fun
environment for visitors at these sites. 

The Mount Holly Way
We pride ourselves on the high level of dedication and community-oriented services our staff
provides through partnerships with our citizens on a continuous basis.  Our goal is to exemplify
"The Mount Holly Way" in our interactions with the community. 

Resources: En Español
Not only do we offer our website pages available in
Spanish, but visitors can access helpful resources in
Spanish in our Front Lobby 24/7.  

�eenways and Parks

The MHPD utilizes specialized equipment
such as the UTV (utility terrain vehicle), MHPD
Bike Patrol, and our newest addition to the
fleet: two golf carts and two Segways.

Learn more about the
MHPD on our website
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"Get the right information to the right people...at the right time."
Our Public Information Team collaborates with Command Staff and responds to media inquiries, produces press releases, markets
upcoming events, and notifies the public of pertinent information. We are dedicated to communicating with the public in a
transparent, consistent, coordinated, and timely manner through the use of social media, the City's website, Gaston County
Emergency Management Services, and the coordination of other agencies.

The Mount Holly Police Department implemented a
new program on our Facebook page called "Chat with
the Chief". The first video installment was released in
2018. Current events, issues, and topics with Chief
Don Roper are the focus. Episodes have included
pedestrian and vehicle safety within school zones,
our Communication Center, tips for calling 9-1-1, and
a behind-the-scenes look at our K9 unit.  Stay tuned
for more episodes! 

Public Information Team | Social Media 

#9pmRoutine
The #9PMRoutine has become a very

popular and simple way for citizens
to protect their home and property.

Every night at 9:00PM, MHPD
encourages the community to lock up

property, turn on lights and bring in
valuables to reduce the likelihood of

falling victim to property crimes.

Chat with the Chief

MHPD currently has over 10,000
followers on our Facebook page:
www.facebook.com/MHPDNC
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social media: a useful tool
The Mount Holly Police Department utilizes social media to share important information
with the community such as special events, traffic updates and road closures, Public
Service Announcements (PSAs), severe weather information, and much more. 

We also communicate via Nextdoor, a social media platform for neighborhoods and
communities, reaching 9,000+ households in Mount Holly. (Register your household for free
at www.Nextdoor.com.) Both Facebook and Nextdoor allow us the opportunity for geo-
targeted emergency messaging. 



Exemplary Programs

state-specific policies vetted by law enforcement professionals and public safety
attorneys
policy updates in response to legislation, case law, and evolving best practices
training to bring policy to life (each day, officers receive two scenario-based questions
regarding policy and procedure to be completed by the end of their shift)
policy implementation and consulting services from industry experts

Lexipol Policy Implementation
MHPD utilizes Lexipol, a policy and training management system, that provides comprehensive
solutions for law enforcement agencies, including the following:

Chief's Advisory Board
The Chief's Advisory Board (CAB) represents all divisions and provides a direct connection
between the Chief and staff members. They meet regularly and develop alternative solutions
and new ideas concerning issues within the department. 

The Board also provides information/feedback to the Chief of Police
and works together to further the goals of the Mount Holly 
Police Department.
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MHPD utilizes 149 policies and 9
Standard Operating Procedures (SOPs). 



Exemplary Programs

legal (law enforcement/Gaston County Courts/attorneys)
medical (EMS/Caromont Medical Center)
mental health (psychologist referred through Hope United Survivors Network)
financial (The Shelter/DHHS/Housing assistance)

Domestic Violence Response Team  
DVRT is a group of representatives from multiple agencies in Gaston County that supports victims of
domestic violence by coordinating assistance such as the following:

Representatives from these agencies meet once a month to discuss and plan different ways to assist the
victims of domestic violence and how they can better work together to achieve this goal.  

A member of our Criminal Investigations Division (CID) serves as secretary for DVRT and attends each
meeting, provides sign-in rosters for verification of attendance, takes notes throughout the meeting,
sends out a report of the meeting notes to all members via email, sits in planning meetings, and assists
with whatever is necessary.

Crisis Intervention Team
The Crisis Intervention Team is a collaborative approach to safely and effectively address the needs of
persons in crisis, link them to appropriate services, and divert them from the criminal justice system if
appropriate. It is often used as both a program and training in law enforcement to help guide interactions
between law enforcement and those living with a mental illness. 

Our officers attend a 40-hour certification course, and after completing the course, are considered part of
the CIT and assist other non-certified officers within the department.
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Health & Wellness

Wellness Program/Health screens
Employee health screening is a term used to describe a range of checks and tests
that help identify risks to health and improve well-being among staff. The health
and wellness of all employees is a top priority. 

In 2016, MHPD launched a partnership with Caromont Medical to provide our
officers with education about health concerns and challenges they face. These
sessions take place once every three months. Caromont Health Professionals
conduct a 30-minute lecture on certain health topics to increase the officers'
knowledge and provide solutions to these issues. 

The Health Screens are conducted annually by Caromont Health. Nurses provide
health screens which consist of a blood panel, physical analysis, and a discussion
of the results with each officer.

Physical Training Program | 

Police Department Fitness Center
In keeping with our Health and Wellness programs, the department developed a plan
and proposal for gym equipment that was approved by the City Council and is housed
inside the police department. 

Each officer is allowed one hour of on-duty PT (physical training) time to support
their journey to wellness. A PT program has been developed in which all officers are
required to participate in a PT activity, as a team, for one hour per month.
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In October 2019, local chef Erin Denison
provided a healthy cooking
demonstration to each shift. 



TASER Training: TASER-certified officers attend re-certification
training and new officers attend certification on the proper use and
deployment of the TASER. This device is a tool utilized by officers
when active, aggressive resistance is being used on the officer.
Less-lethal Impact Munitions Training
OC (Oleoresin Capsicum) Spray Training

use of force training
Officers receive training in a variety of less-lethal options such as 

De-escalation Training
During annual in-service training, officers are taught de-escalation
tactics that assist with reducing the number of incidents in which
physical force is used. This training includes verbal techniques that
attempt to gain compliance during tense and uncertain situations.

Defensive Tactics
Officers attend defensive tactics training, which
is also known as Subject Control and Arrest
Techniques. This training familiarizes officers
with various methods used to effect an arrest
on an individual. These tactics include verbal
commands and hands-on techniques designed
to physically control a subject and minimize the
risk of injury to both the officer and the
arrestee.

Annual Training

Cultural Sensitivity
Officers attend annual cultural sensitivity
training to ensure an understanding and
cultural competency when assisting and
speaking with all individuals. 

The department is committed to delivering the
same quality of service to all citizens in an
effective, responsive, professional, and
unbiased manner.

emergency vehicle operations
defensive driving tactics
traffic law updates
behind-the-wheel training

LAW ENFORCEMENT Driver Training
Officers attend annual, policy-based Driver Training each
year. This training utilizes certified driving instructors to
familiarize officers with 

Each year, officers attend state-mandated in-service training and additional
specialized courses that cover a variety of relevant and policy-based topics. 
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Grant Program

Downtown public safety cameras
Body Cam hardware and software
Less-lethal impact munitions

The Mount Holly Police Department has participated in the Governor's Crime Commission Grant Program since 2014. A grant has been awarded each year since
that time. The department also actively searches for other grant opportunities through various organizations such as the Governor's Highway Safety Program. 

Examples of grants that have been awarded to the MHPD:

Shoreline Safety Grant (2019)

$34,994.71

The Mount Holly Police Department needed more efficient and effective
shoreline access due to servicing over 27+ miles of shoreline. 

On this shoreline, we service four neighborhoods, two public parks, two
boat landings, and a greenway with a shoreline on the Catawba River
and Mountain Island Lake. These bodies of water are heavily accessed
and utilized by citizens and visitors throughout the year. 

In the past, when water access was necessary, we had to rely on
surrounding agencies with extended arrival times. This delay could
determine life or death and is unacceptable to our citizens and our
visitors. This problem was remedied by the procurement of our first
department watercraft, Mount Holly Marine One. 

                                                                                       

 Technology Grant (2017)

$22,112.52

This project equips officers with a mobile tablet, providing them the ability to
complete reports on the scene of a crime. Additionally, officers can take high-
quality crime scene photographs and submit pertinent information from the
field.

This reduces the need to leave their assigned zone until the report can be turned
in at the police department and the officer can return to the zone. This
technology and equipment save a significant amount of time for each report
from initial reporting of the incident to the submission of the report. 
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Many residents and business owners operate surveillance systems that record public areas. As crimes
occur nearby, they are not always aware that their camera system may have captured information that
could help solve a crime. Likewise, law enforcement agencies are not always aware of this potentially
helpful information. 

The Mount Holly Police Department is asking residents and business owners to register their privately-
owned surveillance camera systems, on a voluntary basis. As our agency responds to criminal incidents
within our service area, we may be able to use the security camera footage to assist in the apprehension
and prosecution of the offenders.

There is no fee to register, and this is a voluntary program.  At all times, citizens' information will be kept
confidential. This is not an active surveillance program being operated by our department, and our
department will not have direct access to any of the registered private camera systems. The completed
registration will be housed in a secure network and all information will be kept confidential. 

Video Surveillance Program

The video surveillance registration program will help our
personnel quickly identify nearby cameras that may have
captured criminal activity. 
After registering your camera, you will only be contacted
by the MHPD if there is a criminal incident in the vicinity
of your security camera system. 
By registering your system with its exterior cameras, you
can help make our community an undesirable place for
criminals and to keep your neighborhood safe. 

What are the benefits of registering a
camera system?
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Placement of full-time SROs in each of the elementary schools began in
2016. The Mount Holly Police Department employs four school resource
officers who work closely with Ida Rankin Elementary, Catawba Heights
Elementary, Pinewood Elementary, and Mount Holly Middle School.  

While an officer is assigned to the middle school, they are also utilized at
all the elementary schools within the city limits. 

School resource officers are responsible for maintaining safe campus environments and investigating any acts of
crime or disorder that occur on school campuses. In addition, SROs formulate crime prevention programs and serve
as liaisons with school leadership, faculty, parents, and students. 

School Resource Officers
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SROs work closely with school staff and students to create a
safer environment and to achieve and maintain a professional
relationship as a mentor and educator of the Criminal Justice
System.
They are also proactive, working in a counseling role, helping to
avert a crisis before it escalates.
SROs assist schools in conducting safety drills such as
lockdowns, fire and severe weather drills.
SROs also participate in programs such as MHPD Books and
Badges.
SROs are an important part of the school community in building
rapport and strong relationships with law enforcement.
Each SRO receives certification training from the NC Justice
Academy and attends an annual conference to receive updates.



A group of community members gathered at Razor Sharp Barber Shop, owned by MHPD
Officer Delton Williams, on February 29, 2020, for MHPD’s first “Rap Session” with the goal to
create positive relationships with community members from all walks of life.

The MHPD Razor Sharp Community Program was developed through the collaboration of Tru
Pettigrew (founder of Tru Access), former Cary, NC Police Chief Godwin, and Rev. Angela
Pleasants. The department is thankful for the contributions of our inaugural task force, and
we are excited to use their model to develop our unique program around the needs of the
Mount Holly community.  

This type of event was designed five years ago after the death of Michael Brown in Ferguson,
Missouri, "to build a bridge between the black community and the law enforcement in Cary,"
according to Tru Pettigrew. 

Razor Sharp Community Sessions

Our first Razor Sharp Community Session was a big success with
approximately 40 people in attendance. The conversation was
productive and we believe this was a continuation of the bridge-
building between law enforcement and our Black/Brown
communities. 

Barbershops represent trusted voices in the African American
community. Many consider this a safe haven where opinions,
experiences, and ideas about any topic can be shared. 
 
If you are interested in participating, please contact our Community
Services Unit at (704) 822-2922.
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Rotary Officer of the Year 
The Rotary Club of Mount Holly is a local service club that provides community
service to both local and international communities through fundraisers, special
events, and networking opportunities. The Rotary motto is "Service Above Self". 

Our Rotarians began recognizing an "Officer of the Year" in the 2010-2011 Rotary
year. The officer is presented a plaque as an appreciation for his/her service to
the community. 

2011 - Fred Tindall
2012 - Brian Reagan
2013 - David Sisk
2014 - Derek Terry
2015 - Arnold Hilton
2016 - Wes Monroe
2017 - Darryl Barnes
2018 - Austin Cox
2019 - Saxon Baker
2020 - Ray Mathis
2021 - Tyler Herndon

MOUNT HOLLY Employee of the Year 
Each year, the Chief of Police has the difficult task of selecting
one employee, nominated by his or her peers, whose
performance of duties rose above all others during the previous
year. 

For 2019, that employee was Officer Delton Williams. For his hard
work and demonstration of leadership, dedication, and
compassion, Officer Williams was chosen as the City of Mount
Holly Police Department’s 2019 Employee of the Year.

2012 - Brian Reagan
2013 - Tyler Graham
2014 - Ronnie Parsons
2015 - Mike Addis
2016 - Thomas Bell
2017 - Robert Ellison
2018 - Jerry Arthurs
2019 - Delton Williams
2020 - Tyler Herndon

RETIREMENTS

Miranda Pennington - 2017
Jim Benfield - 2017
Fred Tindall - 2018
Todd Calhoun - 2020

Commendations & Retirements

26 Todd Calhoun served the Mount Holly Police Department for 30.5 years and retired in 2020. 

Officer Ray Mathis was the 2020 recipient
of the Rotary Officer of the Year Award. 



Commander's Coins

May 1, 2015: David Sisk provided lifesaving treatment to a fellow officer who was in emergency distress.
July 27, 2015: Roger Seagraves provided assistance to an elderly, disabled man whose motorized wheelchair
stopped working in the extreme heat approximately 3 blocks from his home. Seagraves personally pushed
the 400lb chair including the gentleman to his home in order to prevent a potentially dangerous situation.
July 2, 2015: Ronnie Parsons assisted in the Governor’s Highway Safety Program as a representative for MHPD
and through his efforts was able to obtain $6,450 in grants to purchase equipment for the PD at no cost to
the city.
June 12, 2017: K9 Officer Nelo provided 8 yrs of dedicated service to the Mount Holly Police Department
July 10, 2017: Jim Benfield provided 31 yrs of service in Law Enforcement
Aug 13, 2018: Brian Reagan, David Sisk, Shannon Harris and Wes Monroe provided lifesaving assistance to a
fellow officer who was in emergency distress.
December 11, 2020: Tyler Herndon paid the ultimate sacrifice while protecting the citizens of Mount Holly. 
January 11, 2021: Todd Calhoun provided 30.5 years of law enforcement service to the citizens of Mount Holly.  

The Chief and Deputy Chief honor police officers within the department by presenting them with a Commander’s
Coin to show their appreciation of extreme excellence in the performance of their duties. It is more than just a
"thank you" or a pat on the back – it is something tangible that will have an important moment attached to it. 

A Commander’s Coin is a small coin or medallion, bearing an organization's insignia or emblem and carried
by the organization's members. Historically, challenge coins were presented by unit commanders in
recognition of special achievement by a member of the unit. 

One of the earliest known examples of an enlisted soldier being monetarily rewarded for valor took place in
Ancient Rome. If a soldier performed well in battle that day, he would receive his typical day’s pay, and a
separate coin as a bonus. 

The back of the MHPD Commander's Coin
reads 

HYACINTHO    LINEA   TENUIS
"The Wicked Flee When No Man Pursueth;
But The Righteous Are As Bold As A Lion."

-Proverbs 28:1
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Some accounts say that the coin was specially minted with a mark of
the legion from which it came, prompting some men to keep their
coins as a memento, rather than spend them.



Our Commitment in Action 
In the upcoming year, we are dedicated to continuing our focus in policing, utilizing education, enforcing the law, strengthening our crime-
reduction partnerships, providing a safe environment, building trust, and enhancing the quality of life in our community. 

Community Engagement

Regular Razor Sharp
Community Sessions
(virtual/in-person)
Special Events such as
Springfest, downtown events,
Coffee with a Cop, etc.
Creation of the Mount Holly
Police Foundation

TRAINING FACILITY FACTS
Approx. 15-acre site
100-yard range built on 1 acre (18,000 sq. ft.)
Located off Mountain Island Road, behind the Water
Treatment Facility
Capability of state-mandated qualifications as well as
other firearm and Mount Holly Tactical Team training

The state-of-the-art facility will provide a safe location for
firearms training, our current K9 Training Course, physical
fitness, and more. 
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Building Trust and Legitimacy
Policy and Oversight

Technology and Social Media
Community Policing and Crime

Reduction
Training and Education

Officer Safety and Wellness

PILLARS OF THE PRESIDENT'S

TASK FORCE ON 21ST

CENTURY POLICING:

The pillars of the President's Task Force on 21st Century Policing provide guidance for our department's strategic vision.
In the upcoming year, we are committed to these departmental improvements:

Building Trust and Legitimacy: Building a department culture and welcoming environment
that attracts more qualified female and minority applicants

Community Policing and Crime Reduction: Making ourselves more available and visible to
the community we serve through increased use of Bike Patrol, golf carts/Segways (coming
2021), greenway and park visits with our UTV, and friendly interactions with citizens

Training and Education: An increase in Crisis Intervention Team (CIT) certified officers

MHPD Training Facility

A snapshot: 2021 and beyond



Mount Holly Police Department

For an emergency, dial 9-1-1. 
Non-emergency Line: (704) 827-4343

400 E. Central Avenue, Mount Holly, NC 28120
WWW.MTHOLLY.US

Don Roper, Chief of Police
don.roper@mtholly.us

Brian Reagan, Deputy Chief
brian.reagan@mtholly.us

Follow us on social media:
           www.facebook.com/MHPDNC

                 MHPD Application Information
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